
New York: The country’s top
corporate leader Ratan Tata has
been named by global business
magazine Fortune as one of the
top 25 powerful business heads,
along with steel tycoon L N Mit-
tal and PepsiCo’s Indra Nooyi.

The Fortune ranking close-
ly follows a list by another glob-
al business publication Forbes,
released earlier this month, that
named India’s richest—led by
Mittal and Ambanis—but there
was no mention of Ratan Tata.

In the Fortune list released
on Tuesday, Tata has been
named as the world’s 23rd most
powerful person in business,
ahead of CEOs of internation-
al media and entertainment gi-
ant Walt-Disney and French
luxury goods major LVMH.

PepsiCo chief Nooyi, who
was named at the top of a sep-
arate Fortune list of world’s
most powerful business women
for second year in a row last
month, has been ranked at 22nd
in the latest list, topped by Ap-
ple Computer CEO Steve Jobs.

Mittal, largest shareholder
and CEO of the world’s largest
steelmaker ArcelorMittal, is
ranked top among the three peo-
ple of Indian origin. Ranked at
14th position in the list, Mittal’s
name figures ahead of CEOs of
international giants like JP-
Morgan Chase, Hewlett-
Packard, Boeing, BHP Billiton,
Blackstone and Mexican busi-
ness tycoon Carlos Slim.

Apple’s Jobs is followed by
media baron Rupert Murdoch
(2nd), Goldman Sachs CEO
Lloyd Blankfein (3rd), Google’s
founder-CEO trio Eric Schmidt,
Larry Page and Sergei Brin
(4th) and legendary investor
and Berkshire Hathaway CEO
Warren Buffett (5th).

“Some are empire builders.
Others are hired guns. But if
they truly have world-class
oomph, they’re on Fortune’s
subjective—yet really quite ac-
curate—list of the most pow-
erful businesspeople in the
world,’’ the magazine said in its
cover story of the latest issue.
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Bangalore: More exciting than
the aviation boom now is the hos-
pitality boom. That’s reflecting
in travel portals and travel agents,
who are flying less on air tickets
and increasingly booking into ho-
tel rooms.

Reason: the hospitality indus-
try offers margins between 10%
and 20% in comparison to airlines
that offer no more than 4% to 7%.
Further, domestic airlines are
considering implementing a zero
commission model—probably
ending the era of middlemen—
so as to pass on the cost benefits
to the consumer.

The hospitality industry, on
the other hand, is just begin-
ning to reap the benefits of a
well-established network of over
4,000 travel agents and close to a
dozen web portals.

“Going forward, we are
looking at having 50% of
our volumes coming from
hotel reservations and hol-
iday packages and only the
remaining from the sale of air
tickets,” says Neelu Singh, COO
of Ezeego1. At present 70% of the
travel portal’s volumes are from
air ticket sales.

Travelguru, a dedicated web
portal for hotel bookings, has wit-
nessed a phenomenal growth in
volumes in the last six months.
“In April we clocked close to 300
hotel bookings a day, but today we
do close to a 1,000 hotel rooms,”
says Ashwin Damera, founder of

Travelguru.
The company has tied up with

over 4,000 hotels across the coun-
try having an inventory of 20,000
rooms.

The demand for expertise in
hotel stays has evolved to an ex-
tent that Travelguru has em-
ployed city-based ‘gurus’ to help
customers choose the best place
of stay depending on their needs
and desires.

According to industry ob-
servers, when the travel portal
boom took off, airline tickets were
the easiest to sell over the net as

there were only a handful of air-
lines to deal with.

“Now the penetration of trav-
el agents and travel portals has
grown so much that even if air-
lines adopt a zero commission
model they will still need to 
deal with the middleman,” says
Shravan Gupta, director of
Bangalore-based tour operator,
Travel Tours.

Sources in the airline indus-
try say that while low cost carri-
ers may be effective in phasing
out commissions, full service car-
riers (FSC) will formulate ways
to compensate the middlemen. In
the low cost model, the commis-
sion charges are passed on di-
rectly to the customer, but in a
FSC the airline pays from its own
pocket.

On the other hand, there are
fears in the travel industry

that the hospitality sector
may also one day go the
airlines’ way to reduce
the role of the middle-
man. Already hoteliers

say that though they depend heav-
ily on travel agents and portals
for their sales, their direct sales
via the web is fast increasing.

A general manager of a lead-
ing 5-star hotel says that 25% of
their sales volumes is now com-
ing directly through sales via the
internet, which three years ago
was nil.

“Going forward we would like
to drive sales through our own ve-
hicles, which would make a great
business model,” he says.

The complete travel planners

Evaluating your strengths
and weaknesses is often the
first step to success.
Recognising this maxim,
LearnSmart India, has come
up with www.24x7guru.com,

an online assessment service for students of class 3
to 10 that will help them analyse their grasp over
mathematics and science subjects. They have also
launched an education initiative titled ‘Destination
Nasa’, which aims at reaching 1 million students
nationwide, in its first phase. The initiative will
identify the brightest young minds and gift them a
trip to Nasa.

24x7guru.com offers term-based and chapter-
based test packs, consisting of multiple-choice

questions. Currently, the service covers CBSE
curriculum between classes 3 and 10. ICSE, +2 level,
State Board and International Baccalaureate
curriculums will be introduced soon. After the test is
finished, the website gives you a detailed report on
the areas that the child needs to brush up on.
24x7guru.com has psychoanalytical, psychometric,
math-ability and learn-ability trackers, so that you
get a comprehensive analysis of the student’s
strengths and weaknesses. It can also serve as a
great preparatory ground for those attempting the
entrance examinations for engineering, medicine,
management or even GRE. 

All you need is a Windows-based PC with Internet
Explorer 6.0 or Mozilla FireFox and a 128 KBPS or
above broadband connection. A screen resolution of
1024x768 is recommended. Test packages cost Rs
1,000 (for classes 3, 4 and 5); Rs 1,200 (for classes 6
and 7); and Rs 1,500 (for classes 8, 9 and 10). TNN

START-UP STORY

Masaru Ibuka and Akio Morita, the
founders of Sony, first met during WW
II. In 1945, Ibuka, an engineer, started
a radio repair shop in a bombed-out
building in Tokyo. The next year he
was joined by Morita, a physicist, and

they founded a company called Tokyo Tsushin Kogyo K.K.
(TTK), repairing and building electrical equipment. The new
company had little scientific equipment and only 20
employees. 

In the early 1950s, Ibuka convinced Bell Labs' to license
their transistor technology to his company. TTK made the
first commercially successful transistor radios. Its TR-63
model was a worldwide success. In 1955, the company
decided to use the Sony logo and three years later changed
its name to Sony Corporation. The name was a mix of the
Latin word ‘sonus’ (the root of ‘sound’ and ‘sonic’) and ‘sonny
boy’, a popular expression in Japan at the time to describe a
young person with a free and pioneering spirit. AGENCIES

Building a strong base

BRIEFCASE

MICRO TECHNOLOGIES AWARDED AS ONE
AMONG THE FASTEST GROWING INDIAN
TECH COS: IT-based security solutions
company Micro Technologies was chosen as
one of the fastest growing tech companies in
India by Deloitte Touche Tohmatsu for its
Technology Fast 50 (India) Award for 2006-07.
Deloitte, an organization of member firms
from around the world, instituted the award in
India to recognize the fastest growing
technology companies. The criteria for this
award includes a rigorous procedure whereby
leading technology companies are evaluated
on the basis of the last three years’
performance. The Deloitte Technology Fast 50
is part of a global Fast 500 programme. 

ALLIED MEDIA BAGS RS 20 CRORE MEDIA
SERVICES ACCOUNT: Allied Media, the media
arm of the Percept Group, bagged the media
duties for Franchise India, Asia’s largest
integrated franchise solution company. The
account is worth Rs 20 crore. Allied Media will
offer Franchise India a 360-degree media
service, which would encompass strategic
planning, media buying and implementation. 

UNITEK TO MARKET ITALIAN UPS MAJOR
BORRI’S PRODUCTS: Unitek Power Solutions,
the Kochi-based power electronics company
manufacturing UPSs, has entered into an
exclusive marketing tie-up with Italian UPS
major Borri Industrial Power Solutions. As per
the MoU signed by the CEOs of both
companies, Unitek will market and take up the
after-sales service of the entire range of Borri
standard and industrial UPS in India, along
with its own range of products. 

VIP TO SET UP EXCLUSIVE OUTLETS TO
SELL BRANDED INNERWEAR:  Maxwell
Industries, part of the VIP group, has
announced its plan to join the retail bandwagon
along with the likes of Jockey, Etam and Straps
by setting up exclusive stores across India
offering all the innerwear brands of the
company under one roof. 
The company will open 250-300 exclusive green
room different formats. The concept has
already been test marketed with the first store
in Kolhapur. 

TIMES NEWS NETWORK

Mumbai: GTL, part of Glob-
al group, aims to be the world’s
leading network services com-
pany in the next two years—it
is currently at number three.
To achieve this target, the com-
pany is looking to acquire Eu-
ropean and American compa-
nies operating in network
planning and design, infra-
structure management and
professional services.

Says Manoj Tirodkar, CMD,
GTL, “Our business strategy
includes to grow inorganical-
ly, which would increase our
geographical presence, cus-
tomer base and our capabili-
ties.” The $268 million firm re-
cently made its second acqui-
sition in Malaysia-based ADA
Cellworks, a network planning
and optimization firm. Last
year it had acquired UK’s Gen-
esis Consultancy, a company
specialising in O&M and pro-
fessional services. Though
Tirodkar confirmed the re-
gions the company is looking
for acquisition, he declined to
divulge additional details cit-
ing confidentiality reasons.

GTL has been restructur-
ing itself to become a dedicat-
ed player in the telecom sector
and has been exiting non-core
areas. While it leased its call
centre infrastructure to a third
party, it sold its enterprise net-
work and managed services
business to Orange Business
Services.

With India ranked as one
of the largest telecom markets
in the world with a subscriber
base of over 200 million, GTL’s
revenues are skewed towards
India. However, the company
expects that  contribution from
other geographies would in-
crease from 20% to 50% in the
future.

Global group’s other com-
pany, GIL, which is into pas-
sive telecom infrastructure
services, too has plans to roll
out 18,000 tower sites in addi-
tion to the 7,000 tower sites it
has in the country. “We will be
investing Rs 7,000 crore to set
up 18,000 towers in the next
two years,” said Tirodkar. He
also added that the funding for
the expansion has already tied-
up through a mix of debt and
equity.

While GTL has a presence
in over 26 countries, GIL is
completely focussed on the In-
dian market. GIL is also ex-
ploring the possibility of buy-
ing other tower companies.

Global tele looks at
acquisitions to

spread its network

FRESH IDEASVITAL STATS

Travel Portals Are Going Beyond Just Airline Bookings. They Are
Now Moving Towards Enabling You To Plan Your Entire Holiday

Domestic airlines are
considering a zero
commission model—
probably ending the era
of middlemen. Whereas
the hospitality industry
is just beginning to reap
the benefits of a well-
established network of
over 4,000 travel agents
and close to a dozen web
portals

SOURCE: WWW.DOINGBUSINESS.ORG

The difficulties that employers in India face in hiring and firing workers are shown below. Each
index assigns values between 0 and 100, with higher values representing more rigid regulations.
The Rigidity of Employment Index is an average of the three indices. The figure in brackets is the
average for the South Asia region.

Ease of doing business: Employing workers

� Difficulty of Hiring Index:  0 (23.6)

� Rigidity of Hours Index: 20 (17.5)

� Difficulty of Firing Index: 70 (40.0)

� Rigidity of Employment Index: 30 (27)

� Nonwage labour cost (% of salary): 17 (6.7)

� Firing costs (weeks of wages): 56 (66)

Bhagvan Das

At $52m a pop, India’s
rich fancy private jets

TIMES NEWS NETWORK

Mumbai: With a sticker of $52
million, its something most peo-
ple can’t afford to buy. But then
the Bombardier Global Express
XRS is not for most people. Seat-
ing up to 19, it is among the top-
end business jets that ferry the
who’s who of the corporate
world across the globe. Mukesh
Ambani has one, and he’s not
the only Indian who’s bought
this toy. The fact that interna-
tional aircraft makers like Air-
bus, Boeing and Bombardier are
pitching their tents in India is
a sure sign that it is the next
hunting ground for them.

“There is a clear shift in de-
mand from turbo jets and hel-
icopters to larger sized and
longer range business jets in
India in the last one year. As
revenues of Indian companies
grow and they look for a glob-
al footprint, a corporate jet be-
comes almost like a pre-req-
uisite,’’ an industry expert
points out.

According to aviation in-
dustry sources, over 100 im-
port licenses were granted for
business jets and helicopters
last year. India has the third

largest number of high net
worth individuals, after the US
and Germany.

While the elder Ambani has
a Bombardier Global Express,
an Airbus Corporate Jet, a Fal-
con 9000, two Hawkers and two
Beechcrafts. Known for churn-
ing his fleet often, he’s ordered
for another Global XRS Express.

Not to be left behind, Ambani
Jr recently got the Global - 5000
added to his fleet of a Falcon
2000 Beechcraft 200 and a Bell
407. The Bombardier Challenger
series, which costs between $10
million and $60 million is also
quite popular, with Indiabulls
Emaar MGF, Sun TV, JSW
Group and Raymond amongst
the owners.

Of course, the usual suspects
like Gautam Singhania, Vijay
Mallya and the Ruias of Essar
group are not satisfied with the
ones they own.

Which is why Bombardier
brought its new Challenger 605
to India this week. The compa-
ny has been flying potential In-
dian clients on this jet, which
can seat upto 12 people and has
a range of 7,491 km. The $30 mil-
lion plus aircraft flew some cor-
porate honchos to Cairo during
the week.

“A few years back, about 80%
of our business came from US
clients and the rest of the world
brought in the rest. Today, over
60% is from non-Us operations
and Asia is becoming an im-
portant market,’’ said Nilesh
Pattanayak, managing director,
South Asia, Bombardier Busi-
ness Aircraft.

The company set up shop in
India about a year ago and has
already sold over 15 Challengers
already. Though Pattanayak de-
clines to give exact figures, the
company’s decision to setup a
line maintenance facility for its
exclusive clients in Mumbai is
an indication that the numners
are growing fast.

Govt may ease ECB norms 
for infrastructure firms

TIMES NEWS NETWORK

New Delhi: Even as the for-
eign fund inflow remains high,
the government on Tuesday
said it was considering put-
ting in place easier norms for
external commercial borrow-
ings (ECBs) by the infra-
structure companies.

“Large-scale external cap-
ital borrowings cannot be re-
sorted to due to the overriding
macroeconomic concerns of
the government, but the gov-
ernment is examining the pro-
posal of having a more liber-
al ECB regime, especially for
infrastructure,” junior minis-
ter for finance Pawan Bansal
told Rajya Sabha.

The statement will provide
a lot of relief to power and
road companies which have to
borrow at higher interest rates
in the domestic market after
the government and RBI

clamped down on ECBs in the
wake of a spurt in foreign loan
inflows last year.

Bansal said if prime lend-
ing rates were very high, in-
terest rates on loans for riski-
er and long-gestation infra-
structure projects would be
much higher and this could af-
fect the viability of infra-
structure projects.

He said the government
was encouraging the creation
of infrastructure funds to
cater to long-term financing
needs. India, which has seen
inflows of $17 billion in the

stock market, saw the rupee
appreciate significantly,
prompting government and
RBI to impose controls in-
cluding a $20 million cap on lo-
cal spending by companies us-
ing ECBs. According to plan-
ning commission estimates,
the country  needs to invest up
to $475 billion over the next
five years to improve its roads,
power, airports and electrici-
ty facilities. Given the pres-
sure on government finances,
a bulk of the investment is to
be financed through debt, both
domestic and foreign.

Tata in Fortune’s top biz heads list

Citigroup sells 5% to Abu Dhabi
New York/Dubai: Citigroup
Inc is selling up to 4.9% of it-
self for $7.5 billion to the Gulf
Arab emirate of Abu Dhabi,
giving the largest US bank
fresh capital as it wrestles
with the subprime mortgage
crisis and the resignation of
its chief executive. The capi-
tal injection will shore up
Citi’s balance sheet, which
has been hurt by some $6.8 bil-
lion of writedowns and loss-
es in the third quarter, and
the potential for another $11
billion in the fourth quarter.
Many investors feared Citi
will have to cut its dividend
to boost its capital base.

The sale to the $650 billion
Abu Dhabi Investment Au-
thority, the world’s largest sov-
ereign wealth fund, may also
signal the freefall in US fi-
nancial stocks is close to end-
ing, analysts said.

“Citi is big, it’s widely fol-
lowed, and when people see
confidence in it, it should
mean something,’’ said Bo
Brownstein, an analyst cov-
ering financial stocks at Cam-
biar Investors in Denver, Col-
orado. The dollar rose against
the yen on the news, and

Japanese bank stocks also ral-
lied. In Tokyo trading, Citi
shares fell 4.2% for the day,
but had been trading even
lower before news of the Abu
Dhabi deal.

Family ruled Abu Dhabi—
whose citizens number no
more than 400,000—will be
Citi’s largest shareholder. The
investment reflects the in-
creasing financial might of
oil-producing countries,
which have benefited from a
five-fold increase in the price
of crude oil during the last
six years.

Gulf investors have an-
nounced over $70 billion of
foreign acquisitions this year
and over the previous two
years combined. Abu Dhabi
Investment Authority man-
ages the surplus revenues of
the government of Abu
Dhabi, the world’s sixth-
largest oil exporter. Standard
Chartered estimated in Sep-
tember its assets were worth
$650 billion. Both Dubai and
Abu Dhabi are members of
the United Arab Emirates
Federation.

Win Bischoff, Citi’s inter-
im chief executive said in a

statement on Monday: “This
investment, from one of the
world’s leading and most so-
phisticated equity investors,
provides further capital to al-
low Citi to pursue attractive
opportunities to grow its busi-
ness.’’State-run funds are
keen for stakes in global
banks, which can benefit from
the development of emerging
markets, a person familiar
with the funds said.

Citi operates in over 100
countries, and has boosted its
investments in emerging mar-
kets over the last 12 months,
including buying a Turkish

brokerage house and a com-
mercial and retail bank based
in El Salvador.

Acquisitions in general
have taken up some $25 bil-
lion of Citi capital over the
last year, according to CIBC
World Markets analyst Mered-
ith Whitney.

Combined with write-
downs in the third quarter
and expected future write-
downs, Citi may have to cut
its dividend to replenish its
capital, Whitney wrote on Oc-
tober 31. She estimated that
Citi will need another $30 bil-
lion of capital.

Citi said on November 4 it
does not plan to cut its divi-
dend. On the same day, Citi
said it may take $8 billion to
$11 billion of additional write-
downs in the fourth quarter,
and that its chief executive
Charles Prince was resigning.

Citi is also taking early
steps to cut staff and reduce
costs, according to press re-
ports. Citi said earlier this
year it was cutting about 5%
of its staff, or 17,000 jobs.

On Monday, Citi shares
closed at $29.80 on the New
York Stock Exchange, falling
below $30 for the first time in
over five years amid mount-
ing concerns of further loss-
es and writedowns. Citi’s mar-
ket value has fallen by over
$100 billion this year.

US senator Charles
Schumer, who opposed Dubai
Ports World’s plan to pur-
chase assets at six US ports
and raised questions about
Borse Dubai’s plans to swap
stakes with Nasdaq, said the
Citi transaction will bolster
the bank’s competitiveness
and “help preserve New
York’s status as the world’s fi-
nancial center’’. REUTERS

GLOBAL MASTERMINDS

1
STEVE JOBS

| APPLE

2
RUPERT MURDOCH

| NEWSCORP

3
LLOYD BLANKFEIN

| GOLDMAN SACHS

4
BRIN & PAGE

| GOOGLE

RANK

5
WARREN BUFFETT

| BERKSHIRE HATHAWAY

14
LN MITTAL

| ARCELORMITTAL

22
INDRA NOOYI

| PEPSICO

23
RATAN TATA

| TATA SONS

RANK RANKRANK

The Bombardier Challenger 605 

Hemant Shirodkar

IN THE SHEIKH’S BASKET

With the government coming
out in the open to assure
investors an turnaround and the
market, the BSE sensex on
Monday made a turnaround and
rallied count of casualties

Sale To Top Sovereign Wealth Fund May Mark Free Fall In US Fin Stocks

New pension
system for
govt sector

New Delhi: Despite protests
from the Left, the contributo-
ry pension system for gov-
ernment employess seems set
to roll from June next year
with fund managers UTI MF,
SBI and LIC having the option
to invest up to 15% of the
funds in equities. The risk
averse have the option to in-
vest their entire pension cor-
pus in government securities
with assured returns.

But once Parliament clears
a Bill to set up Pension Fund
Regulatory & Development
Authority, those covered by the
scheme would have the option
to invest up to 50% of the cor-
pus in stock markets. And, pri-
vate sector employees would
also have the option to have a
long-term investment scheme,
something that they do not
have at present due to Left’s
opposition. TNN
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